“Rural Health Conference 2009: Building Healthy Communities”

Kpomtih DRAFT Agenda
% %
( ) The conference objectives are as follows: (1) Bring together a diverse group of persons
3 f concerned about rural health for learning and peer-to-peer networking opportunities. (2) To
‘\\\\ // expand conference by adding two new tracks - Healthy Communities and International Health
= - focused on effective global health promotion strategies and models. (3) To highlight the

unique factors that creates disparities in rural health care. (4) To identify best practices to
influence public policies and initiatives. (5) To enhance the visibility and need for addressing global health promotion
into rural health programming throughout the state. (6) To produce and disseminate a report of lessons learned from
conference sessions, reviewed and molded by a Task Force of RHAT, and published on a statewide website.

Please note: in the interests of conserving precious resources, there will be no conference handouts provided. We will
post the conference handouts on the RHAT website as soon as we receive them from the presenters.

CONFERENCE VENUE:

Music Road Hotel & Inn

Lodging rooms may be reserved at the Hotel or Inn at the special conference rate of $99 plus tax by calling 1-800-429-
7700 or 1-865-429-7700 and referencing the Rural Health Association of TN Conference.

AGENDA

Wednesday, November 18, 2009

8:00 am — 5:00 pm Registration Desk Open

8:00 am — Noon Exhibitor Set-Up Time

8:00am —11:30 am Small, Rural & Critical Access Hospital Track

Sponsored by the Tennessee Hospital Association
Presenter: Eric Shell, MBA, CPA, Principal, Stroudwater Associates, Portland, Maine
Moderator: Bill Jolley, Vice President, Rural Issues, TN Hospital Association

Affiliation Curve

Historically, affiliations were structured with a “hub and spoke” approach dominated by the urban, referral hospitals.
The value curve shows how rural hospitals do not have to be forced into affiliations as a last resort—instead considering
an affiliation as a strategic option to access capital, for example. With an increasing emphasis on quality, rural and
system hospitals can become aligned on a common set of goals. The value curve indicates the different stages of growth.
It offers a context for evaluating the cost-benefit of existing relationships, and for new relationships, it facilitates a
dialogue on the desired services. Case studies are used to illustrate different types of affiliations and participants are
given a systematic approach to finding the right fit for their situation.

Using Measures to Improve CAH Performance

This presentation will provide an overview of how performance measures are critical to driving improved
accountability, ownership, and ultimately performance into rural hospitals. A number of case studies will be
presented highlighting best practice rural hospital adoption of important measures leading to bottom line
improvement in areas such as revenue cycle functions, emergency room operations, patient safety goals, and
departmental accountability.

Emergency Department Financial Issues

Focus on Finance and the relationship between emergency department practices and the bottom line. Three important
topics are discussed including emergency department admissions rates and impact to financial performance, physician
standby time, and financial impact of managing bad debt in the emergency department.



10:00 to Noon Hancock Advisory Board meeting.

11:30-2:15 pm Opening Session with Luncheon
Welcome by Deborah Murph, RHAT President and Sandy Halford, Conference Chair

11:30 - Noon Luncheon Sponsored by The Rural Partnership (no charge to attend, but please RSVP)

Noon —12:45 pm

Speaker: Rhoda Weiss, PhD, sponsored by The Rural Partnership

Introduced by Cindy Siler, CEO, The Rural Partnership

Rhoda Weiss, Ph.D., International Healthcare Consultant, Speaker, Author and hamed distinguished UCLA Extension

Faculty member is based in Santa Monica, California. Her talk is entitled, “HEALTH CARE REFORM: IDEAS FOR LEADERS”.

As health care delivery faces unprecedented change, rural providers are in a unique position to ensure quality, effective care

for our communities that is close to home—our patient’'s home. The hospitals, clinics, physicians, clinicians, academic institutions

and programs that provide care for rural and underserved communities are critical to the sustainability, growth and health

of every town and region in which we serve. Dr. Weiss will share what’s new, what’s next and what’s best in health care and how rural
providers can weather the storm and take the lead through strategies to increase our visibility, awareness, understanding, referrals and
funding.

12:45 pm — 1:45 pm

“Health Care as an Economic Engine”

Gerald Doekson, PhD

Sponsored by the Delta Rural Hospital Performance Improvement Project

Introduced by Ray E. Stowers, D.O., Vice President and Dean, Lincoln Memorial University-DeBusk College of Osteopathic Medicine,
Harrogate, TN

Tools available to measure the economic impact of health care will be shared with the attendees. An economic impact study completed
for Haywood County, Tennessee will be presented as an example study and it will demonstrate how an impact analysis is used in the
county. Additional impact applications will be presented to illustrate the flexibility and usefulness of the model. In many rural
communities, the health care sector is extremely large and growing. It definitely can be an economic engine.

1:45 pm —2:15 pm Refreshment BREAK and Visit Exhibit Booths
2:15 pm-3:15pm Concurrent Sessions
Coordinated School Health la. Tennessee Action for Healthy Kids: a Partner for All

The national organization, Action for Healthy Kids, is being restructured in Tennessee to be aligned with Coordinated School Health.
This session will present the new regional structure and discuss ways TN Action for Healthy Kids can coordinate collaboration with local
schools, organizations and child health advocates across our state.

Presenter: Dr. Rebecca Johns-Wommack, Health Education Specialist, Office of Coordinated School Health

Moderator: Lois Snow, M.Ed, Coordinated School Health, Loudon County Schools

Recruitention 1b. Telehealth in Tennessee: Connecting Rural and Underserved Communities

In less than 3 years, Keith Williams, CEO of Community Health Network (CHN), brought more than $18 million in grants to Tennessee
to provide connectivity to more than 100 community health centers, with connectivity to 400 more nonprofit medical facilities on
the way. The CHN Telehealth Network currently connects more than 70 sites across the state of Tennessee, making specialty care
and CME available at the community level. Learn how to maximize the equipment, the programs and the resources available
through telehealth to improve community access to specialty care, provider access to continuing medical education, and an
improved quality of care for your patients served.

Presenter: Keith Williams, CEO, Community Health Network
Moderators: Christine Bass and Susan Kronk, The Rural Partnership

Healthy Communities 1lc. Training in Rural Integrated Primary Care Psychology:

A Comprehensive Model for Shaping up a Healthy Community

The primary care setting often serves as the primary source for presentation of mental and behavioral health complaints. Providers
in these settings lack the training, time, and resources to address these issues thus refer to specialized mental health with
unfortunately poor follow through and high attrition. These problems are further exacerbated in rural areas where few behavioral
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health resources may exist. Integrated primary care psychology refers to the inclusion of a behavioral health consultant on site to
manage both traditional mental health as well as behavioral health needs. Few training models exist for integrating behavioral
health treatment in rural primary care settings. The ETSU Department of Psychology in Johnson City, TN, began a new Clinical
Psychology Ph.D. program in Rural Integrated Primary Care Psychology in the Fall of 2007. The current presentation will discuss a
comprehensive training model, didactic components, and community based placements for preparing graduate students for
integration in rural primary care settings.

The session will be divided into 3 15-minute Power Point presentations each covering a learning objective. The remaining 15 minutes
will be used for discussion and generation of ideas for promoting this model within specific communities.

Presenters: William T. Dalton Ill, PhD, Natasha Benfield, B.S., Jennifer Correll, M.A., all from Department of Psychology, East TN State
University, Johnson City
Moderator:

International Health 1d. A Focus on Your Story: How My International Health Experience Changed Me
Facilitator: Joseph Sobol, PhD, Professor, ETSU College of Education, Director, ETSU Storytelling Program

American professionals who engage in international health experiences report profound changes in their perspectives about
definitions of health, health care delivery and equity. This session will engage those Tennesseans with international health
experience in a facilitated story circle to explore how their experience has helped to form their current professional and personal
beliefs and practice. The storytelling metaphor of a journey will be used to assist participants to frame their contributions to the
session. Preregistration for this session is required.

This session is best suited to health professionals with international health experience as each participant will formulate their
experience as a story of their journey that they may use in other settings. See Session 3d. on Thursday, at 10:30 am for companion
session. It is suggested that the health professional attend both sessions.

Moderator:

3:15pm=-3:35pm BREAK and Visit Exhibit Booths

3:35 pm-4:35 pm Concurrent Sessions

Coordinated School Health 2a. School-Based Health Clinics

This session will provide participants with different strategies that can assist them in their journey of starting a school-based health
clinic. After an initial Power Point presentation, a panel representing Monroe, Union, Shelby, Jackson, and Gibson
Counties will discuss the process that each of them took to begin their school-based clinics.
Objectives:

1. To identify the steps in Planning for a school-based health clinic.

2. To recognize sources of Funding for a school-based health clinic.

3. To explore Alternative Models of school-based health clinics.
Each panel participant will address the three objectives and discuss their current phase of the implementation process for their school-
based clinic.

The session attendees will receive information on how to approach each objective. There will be discussion on the various
partners they should pursue, grants they should look at, and websites they should visit. Session attendees will have an
opportunity to ask their unanswered questions during the question and answer portion of the session. Through
disseminating all this information the three objectives will be accomplished.

Presenters: Coordinated School Health - Kellie Carroll, Gibson County; Ashley Green, Monroe County Schools; Laura Harris, Monroe
County Department of Education, Dr. Nieika Parks, Eddie Graham, Union County Schools and Annette Wilson, Jackson-Madison
County Schools

Moderator: Lois Snow, M.Ed, Coordinated School Health, Loudon County Schools

Recruitention 2b. Maximizing Practice with MCOs (BCBS)

Establishing an efficient and well organized rural medical practice is a highly attainable goal. With the right tools and resources,
physicians can reduce overhead costs, stay connected to the larger physician communities, and improve cash flow. This
presentation will discuss and demonstrate those tools and resources available to the physician through BlueCross BlueShield of
Tennessee® as well as Shared Health® Clinical Xchange.



Presenter: Mark Austin, Senior Vice President, Provider Network Management, BlueCross BlueShield of Tennessee; Faith Smith,
Clinical Education and Training Coordinator, Shared Health, Chattanooga
Moderator: Betti Wilson, Advisor, BW Medical Solutions and RHAT President elect

Healthy Communities 2c. Building Healthy Communities by Providing Quality Online Health Information
MedlinePlus is the National Library of Medicine’s consumer health information Web site. Class members will learn how to navigate
this rich resource, including subject searching, online tutorials, drug information, senior health, and clinical trials. PhPartners is the
National Library of Medicine’s public health information Web site. This session will demonstrate the basics of PhPartners along with
the rich resources available to public health workers on the web. This class will train participants on how to use MedlinePlus and
PhPartners. Health professionals and others will find this session very useful.

Presenters: Rick Wallace, MA, MDiv, MAOM, MSLS, EdD, AHIP, Assistant Director for Public Services and Nakia Joye Carter, MSIS,
AHIP, Clinical Reference Librarian, Quillen College of Medicine Library, East Tennessee State University, Johnson City

Healthy Communities 2d. Safety Net in TN: What are the Options?

Dispensary of Hope, Dan Simpson; CoverTennessee — Frank Stevenson; TennCare- David Collier MD

This session will give a brief overview of safety net programs in Tennessee.

Mr. Simpson’s objectives are to:
e Understand relationship between stewardship inside supply chain and pharmaceutical access thought “up-cycling”
e Understand “Hope Accounts” and other innovative models for collaborative sustainable funding for pharmaceutical access
e Understand reason for hope despite increasing decline in samples, challenges with Patient Assistance Programs, and

obstacles for accessing 340B discounted drugs
Moderator: Jill Beason, RN, BSN, Regional Director of Community Services, Mercy Health Partners, Knoxville

4:30 pm - 6:30 pm Coordinated School Health Meeting

5:30-7:00 pm Rural Health Association of Tennessee Board Meeting

Thursday, November 19, 2009
7:30 am — 5:00 pm Registration Desk Open, except for Luncheon

7:30am —9:15 am Rural Healthy Fitness Walk — 30 minutes
Yoga for the Morning
Visit Exhibit Booths

9:15 am —10:15 am Plenary: Tim F. Jones, MD, State Epidemiologist, Tennessee Department of Health
Introduced by Christy Mcgriff, Provider Relationship Management with AmeriChoice
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Dr. Jones completed medical school at Stanford University and a residency in Family Medicine at the Brown University/Memorial
Hospital of Rhode Island program, where he also did a fellowship in Maternal/Child Health. He practiced in an underserved
population in Utah before joining the CDC’s Epidemic Intelligence Service in 1997, at which time he was assigned to Tennessee. He
now serves as the State Epidemiologist for the Tennessee Department of Health, overseeing programs including Immunizations, TB,
Emergency Preparedness, Foodborne Diseases, Hospital Infections, Zoonotic Diseases and Environmental Epidemiology.

In his presentation, Dr. Jones will review examples of international public health activities, including the polio eradication program in
Yemen and diarrheal disease surveillance training in Asia. Public health promotion strategies in other countries not only improve
conditions beyond our borders, but also have direct effects on public health within the U.S.

10:15 am —10:30 am BREAK and Visit EXHIBITS

10:30am —-11:30 am Concurrent Sessions



Coordinated School Health 3a. A Coordinated School Health Approach to Obesity Prevention among Appalachian
Youth: The Winning with Wellness Project

High prevalence rates of obesity, particularly among those residing in rural areas, and associated physical and psychosocial health
consequences direct attention to the need for effective prevention programs. The Coordinated School Health (CSH) model provides
a promising model for a comprehensive approach to promoting health. Additionally, expert recommendations support the use of
community involvement in developing such programs. The current presentation will provide information on a school-based obesity
prevention program, Winning with Wellness. The session will cover rural health disparities, applicability of adopting the CSH and a
community-based participatory research approach to obesity prevention, developmental processes and implementation of the
approach in rural Appalachian schools, and generate ideas for improving school health promotion within other rural communities.

Presenters: William T. Dalton Ill, PhD, Mr. William Frye, B.S., East TN State University Department of Psychology; Karen E. Schetzina,
MD, MPH, FAAP, Department of Pediatrics, Quillen College of Medicine, East TN State University, Johnson City
Moderator:

Rural Recruitention 3b. Immigration Issues for Physician Recruitment & Retention

At present, there is a serious and growing shortage of physicians in the domestic workforce. International Medical Graduates
(IMGs) constitute one possible and somewhat underutilized source of physicians. In addition, our immigration laws contain certain
provisions that often times makes it quite possible for a medical employer to recruit an IMG for hard-to-fill placements, particularly
placements in designated medically underserved areas working in positions that serve the indigent and medically underserved. This
session is intended to review from an immigration standpoint the possibilities, options, timelines, and major stumbling blocks to the
recruitment of IMGs. Coming out of this session, a medical employer should be able to more capably consider IMG applicants so as
to gain access to a numerically enhanced quantity of physician applicants.

Presenter: Robert D. Aronson, J.D., Aronson & Associates, P.A., Minneapolis, MN
Moderator: Jacqueline Cavnar, COO, The Rural Partnership, Nashville, TN

Healthy Communities 3c. Showcase of Diabetes Grantees across the State
Presenters:
a) Parinda Khatri, PhD, Director of Integrated Care, Cherokee Health Systems, Inc., (East Tennessee), Project Diabetes:
Changes for Life: A Primary Care Based Prevention Program (children and out-patients)
At the end of this session, participants will be able to:
e  Describe Background and Rationale for Project Diabetes
o  Describe Structure and Components of Changes for Life project
e Describe Implementation Strategies, as well as Lessons Learned
b) Lawrence M. Merin, RBP, FIMI, (Middle Tennessee), “TennesSEEwell: Equity of Care in a statewide diabetic retinopathy
screening program”, Vanderbilt University
At the end of this session, participants will be able to describe:
e diabetic retinopathy,
e disparities of care associated with identifying patients at risk,
e use of telemedicine to increase access and to provide equity to diverse populations

c¢) Rhonda McAnally, RN, BSN, CEN, Director, Network Development. UT Medical Center, Knoxville: Diabetes Self
Management Program
At the end of this session, participants will be able to:
e Increase the diabetes patient’s ability to successfully self-manage their condition and pre-diabetes candidates actively
taking preventative measures to reduce the risk of developing Type 2 diabetes
e Disseminate a best practices model of care deliverable across multiple community-based care settings
e Evaluate the effectiveness of the diabetes self-management program among participants
Moderator:

International Health 3d. Applying What We Have Learned through International Health

Hundreds of Tennesseans have benefited from international professional health experiences. This session is designed to encourage
those persons to share what they learned and to consider how lessons from international settings may be useful in addressing
health issues in rural Tennessee. Participants will be challenged to generate considerations and recommendations around a number
of rural Tennessee health issues.



This session is best suited to health professionals with international health experience as each participant will formulate their
experience as a story of their journey that they may use in other settings. See Session 1d. on Wednesday, at 2:15 pm for companion
session. It is suggested that the health professional attend both sessions.

Facilitated by Randy Wykoff, MD, MPH, Dean & Professor, East TN State University College of Public and Allied Health.
Moderator: Lisa A. Heaton, RN, Assistant Vice President, Johnson County Community Hospital

11:30 am — 11:45 am Break before lunch

11:45 pm -1:00 pm Awards Luncheon

Awards will be presented by Commissioner Susan R. Cooper, RN, TN Department of Health (invited). Introduced by Michael R.
Caudle, MD, Vice Chancellor of Health Affairs and Government Relations, University of TN

Short summary of Department of Health events.

Introduction of Board Candidates, recognition of current and outgoing board members.

Summary of RHAT Focus Group in Fayette County.

1:00 pm — 1:30 pm BREAK and Visit Exhibits
1:30 pm —2:30 pm Concurrent Session Choices
Coordinated School Health 4a. Integrating Behavioral Health Programs into Coordinated School Health in

Monroe County Schools

This presentation will include handout materials that will provide an outline and overview of the CHS Behavioral Health Program for
Monroe County Schools, the state model for behavioral health services as part of Coordinated School Health programs. The
Presenters are the providers for this program, and will describe specific examples of interventions, success and failure, and address
participants’ questions and concerns for implementing or coordinating with a school-based behavioral health program. Examples of
forms and letters will be included in material provided for participants.

Presenters: Terri Murr Block, LSCW and Ms. Jan Stewart, LCSW; both of Cherokee Health Systems, Madisonville
Moderator:

Recruitention 4b. The Legalities of Recruitment and Retention of Physicians for Rural Providers
This session will discuss what is allowed in the way of recruiting and retaining physicians under the Fed Stark Il and Anti-Kickback
laws, how to identify and locate physicians who are interested in practicing in rural areas and identifying the physician motivations
and incentives for choosing a rural practice setting.

Presenters: Chris Mayfield, Esq. MHA and Tracey Kinslow, Esq., Drescher & Sharp, P.C., Nashville
Moderator: Jacqueline Cavnar, COO, The Rural Partnership

Healthy Communities 4c. MRSA across the Rural Spectrum

Presenter: Marion A. Kainer MD, MPH, FRACP, Medical Epidemiologist/ Infectious Diseases Physician, Director, Hospital Infections
and Antimicrobial Resistance Program, Tennessee Dept. of Health, Nashville

Moderator: Darlene Swart, MS, Vice President and Director of the Tennessee Center for Patient Safety, Tennessee Hospital
Association

Healthy Communities 4d. eWellness

Tennessee is among the top four fattest states in the nation and has a high rate of diabetes and other chronic diseases. Poor eating
habits and inactivity contribute to these conditions. In this session, you will learn how simple behavior changes that result in
dramatic improvements in overall health and how to overcome barriers to adoption of healthy practices. You will learn about
eWellness, a UT Extension web-based program that promotes a healthy lifestyle. The focus of eWellness is on simple lifestyle
changes and is based on adult-learning and behavior modification theory.



Presenters: Betty P. Greer, Ph.D., R.D., Professor, Family and Consumer Sciences, University of Tennessee Extension, John Toman,
UTIA Information Technology Administrator,
Moderator: Donna Roddy, MSN, RN, Regional Nurse Liaison, BlueCross BlueShield of TN

2:30 pm — 2:55 pm BREAK and Visit Exhibit Booths
2:55 pm - 3:55 pm Concurrent Session Choices
Coordinated School Health 5a. How to Advocate for Your Cause: Working with Legislators

Attendees will learn how to effectively communicate with, and educate legislators about a cause. We will cover the basics about
the structure and time line of the General Assembly. A must for Coordinated School Health personnel and appropriate for anyone

who wants tips on how to work with the state legislature to advocate for a cause.

Presenters: Lois Snow, Loudon County CSH and Regina Wilder, Elizabethton City Schools
Moderator:

Healthy Communities 5b. Suicide and the School’s Response

Suicide offers complex and sensitive issues for students and providers. This presentation will give participants an overview of issues
to consider when responding to a school suicide including a list of practical do’s and don’ts. Included in the presentation will be
recommendations for gaining and sharing information with students and staff following a suicide. Participants will receive guidelines
for handling memorials/assemblies and student attendance at funerals. Participants will understand relevant issues regarding the
risk assessment for contagion or “copycat” gesture/attempts.

Presenters: Sherlyn Robinson, Ph.D, Union County Schools and Wimberly Thompson, LCSW; Cherokee Health Systems, Inc., Talbott
Moderator: Joseph Florence, MD, Director of Rural Programs, Dept. of Family Medicine, Director Rural Primary Care Track, Quillen
College of Medicine, East Tennessee State University

Healthy Communities 5c. Hi1N1
Presenter: Marion A. Kainer MD, MPH, FRACP, Medical Epidemiologist/ Infectious Diseases Physician, Director, Hospital Infections
and Antimicrobial Resistance Program, Tennessee Dept. of Health, Nashville

Moderator:
4:00 pm Silent Auction Wraps up. Please come to claim your treasures.
4:30 pm —5:15 pm New Board Member Orientation

Free evening to explore

Friday, November 20, 2009

8:00 am —11:00 am Registration Desk Open
8:00 am -8:30 am Visit Exhibits
8:30 am —9:00 am Business Meeting

Results of Board Election, Health Policy Revisions, Poster Session Winners, Photo Contest Winners,
Passing of the Gavel

9:00 am —9:30 am Legislative Update 2008- Bill Dobbins

9:30 am — 10:30 am Motivational Session:

“Cancer Queens: A Cancer Prevention Musical Revue”
The Vanderbilt-Ingram Cancer Center Office of Patient and Community Education welcomes you to an original musical performance
that will rock your socks off. The main goal of Cancer Queens is to inform you of healthy lifestyles that will reduce your risk of
developing certain cancers and other serious health conditions. And you will have so much fun, you will want to get up and dance
and sing with the Queens. By all means!
Introduced by Darlene Swart, MS, Vice President / Director of the Tennessee Center for Patient Safety



Tennessee Hospital Association
10:30-10:45 am Break

10:45 —-11:00 am Door Prizes and Evaluations (You must be present for the $500 Door Prize)



