
Real Time Claim Estimation/Adjudication

R l Ti Cl i E i i /Adj di i h HIPAA

Real Time Claim Estimation/Adjudication 
Helpful Hints

• Real Time Claim Estimation/Adjudication uses the HIPAA 
Explanation Codes when keying an estimate or a submission.  The 
link to a listing of HIPAA Explanation Codes is http://www.wpc-
edi.com/hipaa

• BlueCard members cannot be keyed on Real Time Claim 
Estimation/Adjudication at this time.  Estimations have not been 
configured at this time for these members.

• For FEP members only Submissions are allowed at this time TheFor FEP members, only Submissions are allowed at this time.  The 
Estimate functionality is disabled.

• When a claim is Submitted for Payment, the system will assign a 
claim number that begins with EPD for Electronic POS Direct.  Any 
claims submitted are actual live claims and will be included in yourclaims submitted are actual live claims and will be included in your 
payments and remittance advice information. 

• For any questions or concerns, please contact our eBusiness y q , p
Support line at 423-535-5717. 



To key an estimate or a submission, click on the New Claim or Estimate 
under Create New Claim or Estimate or click on the Create Claim/Estimate 
tab at the top of the page.



Enter the 9 digit BCBSTN ID number to bring up all membersEnter the 9 digit BCBSTN ID number to bring up all members 
listed under that ID number (prefix and suffix are optional).  If 
you do not have the ID number, you can search by SSN and 
Group Number or you can click on the Patient Name/DOB button 
and search by this criteria.



If you enter the BCBSTN ID number, you 
will be given a list of all members under 
that ID number.  Please click on the 
Member Name to choose the patient in 
which you wish to key an estimate or 
submission.



Now choose the physician from the 
drop down box in which you wish to 
key the estimate/submission.

Please click on the Claim Type inPlease click on the Claim Type in 
which your provider ID should submit.



Physician Claim

Referring Provider Information, Prior Authorization/Referral 
Number or Patient’s Condition Impact can all be entered in 
the available fields in the middle of the screen. (These fields 
are all optional.)

f fInformation pertaining to the services rendered are entered in the lower section of 
the screen.  The Date of Service, Place of Service, CPT Codes, Modifiers, 
Diagnosis, Charge and Units are entered in this area.  Once completed, click on 
Estimate Liability.



To enter multiple diagnosis codes per line item, click on the highlighted square and the Supply 
Additional Diagnosis Codes box will pop up.  Add the additional codes and click on Save.g p p p



Hospital Claim

Attending Provider, Operating Provider and Other 
Provider can all be entered in the available fields in 
the middle of the screen. (These fields are all 
optional.)

Enter the Type of Bill information to indicate the Hospital 
Type and Frequency for this estimate/submission.  

Information pertaining to the services rendered are entered in the lower section of the screen.  The 
Diagnosis Code, Date of Service, Revenue Code(s) CPT Code(s), Modifiers, Units and Charge are 
entered in this area.   Once completed click on Estimate Liability.



The system returns with a screen that provides 
i f ti h T t l Ch N t k S iinformation such as Total Charge, Network Savings, 
BCBST Payments and Total Member Responsibility 
(Patient Liability). The lower part of the screen 
provides Charged Amount, Network Savings, Not 
Covered Amount, Member Balance and an explanation 
of any amounts not paid to the provider Thisof any amounts not paid to the provider.  This 
explanation is the same information shown in the 835 
Remittance.

If you choose to do so, you can click the Claim Submission option and the 
claim will automatically be sent to the processing system and assigned a 
claim number.



If the claim was submitted for Payment, you will receive a claim 
number beginning with EPD to be used for reference.



On the History Search Tab, you can view 
claims that have been submitted for 
estimates, submitted for payments or paid 
under your assigned provider ID through 
any other method.

You can search by Claim ID or for claims in a ou ca sea c by C a o o c a s a
date range and Patient.  You can also narrow 
the search down by Estimates only or 
Submitted only.



The system will then return a claims listing for the 
specified criteria.  You can click on the Actions 
provided to bring up the claim and view more p g p
detailed information. 



The Administration Tab is used to create categories and templates for each provider 
type.  These templates can be used to create the most frequently used claims in 
order to choose a template instead of having to key the claim each time.



To create a template, first create 
t f thi t l ta category for this template.  

Type in a New Category Name 
and click on Add to List.



Click on the Template tab and you receive the Create New Template box. To create a template for 
the previously created category, click on the Template tab.  You then choose the category you 
created from the category drop down, type a name and a description for the template, enter the 
line item information and click Save.



The template has now been created and saved and can be chosen from the Use Template…
button when keying an estimate/submission.



Contact Information
• For any questions or concerns, please contact our 

B i S t t 423 535 5717

Contact Information

eBusiness Support area at 423-535-5717.

• The eBusiness Marketing Team is also available as an g
initial contact for all eBusiness transactions. They are 
available to assist with the coordination and resolution of 
electronic issues. eBusiness Regional Marketing 
Managers are available for face to face educational/inManagers are available for face to face educational/in-
service sessions. These sessions cover all aspects of 
the BlueCross and BlueShield of Tennessee website, in 
both Provider office and Vendor settings and can beboth Provider office and Vendor settings, and can be 
tailored specifically to particular needs. To contact the 
eBusiness Marketing Team please call 423-535-3057  or 
e-mail at Ecomm_Marketing@bcbst.com._ g@


