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As Biden-Harris Administration Continues 
Search and Rescue, Response and 
Recovery Across Southeast, Federal Aid 
for Survivors Surpasses $110 Million 
Vice President Harris Joins FEMA Administrator Criswell in North Carolina to Survey 
Damages Caused by Hurricane Helene 

As response and recovery efforts continue across the Southeast in the wake of Hurricane Helene, FEMA remains 
committed to ensuring that survivors receive accurate information on federal assistance. The agency is actively 
working alongside state, local and tribal partners to assess damage and support those affected by the disaster.  

More than 6,400 personnel from across the federal workforce are deployed, including FEMA staff. To date, FEMA 
has shipped over 13.2 million meals, more than 13.4 million liters of water, 157 generators and more than 492,000 
tarps to the region. FEMA has already helped thousands of Hurricane Helene survivors jumpstart their recoveries 
with more than $110 million in federal assistance. 

Disaster survivors in certain areas of Georgia, Florida, North Carolina, South Carolina, Tennessee, and Virginia can 
begin their recovery process by applying for federal assistance through FEMA. People with damage to their homes or 
personal property who live in the designated areas should apply for assistance, which may include upfront funds to 
help with essential items like food, water, baby formula, and other emergency supplies. Funds may also be available 
to repair storm-related damage to homes and personal property, as well as assistance to find a temporary place to 
stay. Homeowners and renters with damage to their home or personal property from previous disasters, whether 
they received FEMA funds or not, are still eligible to apply for and receive assistance for Hurricane Helene. 

There are three ways apply for FEMA assistance 
 Calling FEMA’s Helpline at 1-800-621-3362. 

 Online by visiting disasterassistance.gov 

 Downloading and applying on the FEMA App 

Support for North Carolina   
Financial Support: FEMA has provided more than $26 million in housing and other types of assistance to over 
25,000 households. 

https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC5ZokrnfKywxiNVAnFFAHe3Ppf3jhNuL9LsEPeGz7muYOLm6_3WMl8VdDMLdKuUGCkULfeKRekIRZZG1okA5o10NQDRMJvOJb-2B8JSyehgLFBSmhdeUT8AFKGBOI6RdF3tfzjt5QmS3rZRnTRoBJgDL6gNPb9bAUtPkTeulvpRvl27YoUWZ1impKEY1ev8eHQXKHDlhyQUB68Sb71ABUWmP9kHOcGN3U-2FvwT1Gne33tVW6u7qcd-2BswYq1vp4bFAW88ddjrESjZAPGGuXaAWTAHcjuQS9MI-2Fb-2By3WrlR4LKjxXYiVk7OcJ3Srr-2BlJLs6uNiRCwJ1n7F9WKS4kkW8h-2FYNecZAQ3jvDUFJouCg2YTkDgja7DxcGOtxMNwuy45-2BBkfJ1kqmsWQVnhJu7KtzTa5HQWvCB8-3D
https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC5ZokrnfKywxiNVAnFFAHe2Ex4vpmXFzuTBiiWWFV6Uep7uy_3WMl8VdDMLdKuUGCkULfeKRekIRZZG1okA5o10NQDRMJvOJb-2B8JSyehgLFBSmhdeUT8AFKGBOI6RdF3tfzjt5QmS3rZRnTRoBJgDL6gNPb9bAUtPkTeulvpRvl27YoUWZ1impKEY1ev8eHQXKHDlhyQUB68Sb71ABUWmP9kHOcGN3U-2FvwT1Gne33tVW6u7qcd-2BswYq1vp4bFAW88ddjrEdl6uNnFNwgmEWOxNLjxuS2EWnWSCyVmnevaPOa7wZsdZ1vVE7LGe-2BRx4jBN90zcB8dGTzTN0RSTJJTtx8sb6ffAgMwufkNMsaUeKpYxKyaztRVRkwXY0tTQMae8N-2BwBb16PPBajp2mnonVfiqv5V9o-3D
https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC5ZokrnfKywxiNVAnFFAHe0lySjtTIob79HDzTXR-2BAWfQANU_3WMl8VdDMLdKuUGCkULfeKRekIRZZG1okA5o10NQDRMJvOJb-2B8JSyehgLFBSmhdeUT8AFKGBOI6RdF3tfzjt5QmS3rZRnTRoBJgDL6gNPb9bAUtPkTeulvpRvl27YoUWZ1impKEY1ev8eHQXKHDlhyQUB68Sb71ABUWmP9kHOcGN3U-2FvwT1Gne33tVW6u7qcd-2BswYq1vp4bFAW88ddjrEanOm-2BLngWD4neiINwz-2FsBQSGtA1NmSPfl9sfwx4eizWQIZzn9HGYPfiigKtmuqlB6syJeszIBMypPnE28JhlF9S2WkiV0iubjmAPxBzwTlsmpOdno2aXez99bSGFK0-2Bsn2w-2FMOR1wRJxAy7Sedu0eI-3D
https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC5ZokrnfKywxiNVAnFFAHe0ww43BaBUBw7J6lroppcR8zBrI_3WMl8VdDMLdKuUGCkULfeKRekIRZZG1okA5o10NQDRMJvOJb-2B8JSyehgLFBSmhdeUT8AFKGBOI6RdF3tfzjt5QmS3rZRnTRoBJgDL6gNPb9bAUtPkTeulvpRvl27YoUWZ1impKEY1ev8eHQXKHDlhyQUB68Sb71ABUWmP9kHOcGN3U-2FvwT1Gne33tVW6u7qcd-2BswYq1vp4bFAW88ddjrEVr-2BpA0ssar3rgeBN9s-2BIF7F8qlBjZrFYV9Zm9iRkj-2BxTOhf8cSCge7JrGxdU9MWBPO4zKy1KH7z-2Bq0W6BuCwaMuL5WutPlB6v9V4V-2FL7TjBYwq75mC5j8ZWcP7i70Ek9dXc6gJe-2B-2BrIjl3uc-2FxhvgI-3D
https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC5ZokrnfKywxiNVAnFFAHe3fXfbqeQ3qXSb7P-2FVi4-2BkIBejJ_3WMl8VdDMLdKuUGCkULfeKRekIRZZG1okA5o10NQDRMJvOJb-2B8JSyehgLFBSmhdeUT8AFKGBOI6RdF3tfzjt5QmS3rZRnTRoBJgDL6gNPb9bAUtPkTeulvpRvl27YoUWZ1impKEY1ev8eHQXKHDlhyQUB68Sb71ABUWmP9kHOcGN3U-2FvwT1Gne33tVW6u7qcd-2BswYq1vp4bFAW88ddjrEU2yqfEbJV78B7X5fWMfVot3RRYVF8FJXRG2bgkhLvrESzzySlKMbOC-2B6uU3nrYYMe8Az6n61AUWm52wMxkXVmJbOVgXdIEpS1remZes-2FU7njXWao18QJWQyViT8A5xQsUVuLxFm9WS8LWnDHde5sak-3D
https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC5ZokrnfKywxiNVAnFFAHe32gPNMzZAxIHW2e2mZc0nP8hrX_3WMl8VdDMLdKuUGCkULfeKRekIRZZG1okA5o10NQDRMJvOJb-2B8JSyehgLFBSmhdeUT8AFKGBOI6RdF3tfzjt5QmS3rZRnTRoBJgDL6gNPb9bAUtPkTeulvpRvl27YoUWZ1impKEY1ev8eHQXKHDlhyQUB68Sb71ABUWmP9kHOcGN3U-2FvwT1Gne33tVW6u7qcd-2BswYq1vp4bFAW88ddjrEUcdN0UFna8Ry9zs97q8sHhqt1klrkeW-2B22d9ojVVa4fpqnUKsIdDJ73fG9ZpLUY2IVgxAQ3gN7tXx4wMZ7fGleGoY6CwmP-2B6euWH7-2FIG5-2BuIEIPjLGMIl0MFkenn8EfkHdRGdf-2Faa0NwbQ8C34Sl-2FI-3D
https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rCx0WqW3z-2FrlCCY2QUayXEBTc3Yx7omwGRZYHNqinGFsSt6t6_bghSSwUwO9odnCoSKddcTeHprRVrJS9WGErtz0aqZJM4HAMW9zhwUXwkI9ui2EILjGOo6cL-2BdkmlO8CwKT88L9SNJmVgAWTgVFA-2B93VXiRzsNEN-2Fq-2FvlsZmEEO627ZJHhRSqLUWARdVVKyvDo92gHmLi6q6sPkdKCzdn4j9yO4VyYVg5ufYtQNCc2Yczv1wge71NYab2fodQyaXigBfqOem-2F5E23wVVQHLeOvNxLoIYUo-2Bkiz3K6FXLdjNOww1c4eviigGveVWtrUqe-2FOPqTA-2FdDCSqbdY2M7JFtpwCpn3TLl4GKGqPax2VSaQSxpCQhQ8LMxqWvGfgkkseEaIGPEELQORt-2BOXPeMDoC8fd9bE4-3D
https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC8U0qkTMlT7hnGoDVO1BBPFDr42HMxTu98ATJrJbGYW5NXPE7oDrSYXbLWj20G-2BWNNL-2BJ4iSz2AN6DAJ-2BxdG6gc-3DVy3R_bghSSwUwO9odnCoSKddcTeHprRVrJS9WGErtz0aqZJM4HAMW9zhwUXwkI9ui2EILjGOo6cL-2BdkmlO8CwKT88L9SNJmVgAWTgVFA-2B93VXiRzsNEN-2Fq-2FvlsZmEEO627ZJHhRSqLUWARdVVKyvDo92gHmLi6q6sPkdKCzdn4j9yO4VyYVg5ufYtQNCc2Yczv1wge71NYab2fodQyaXigBfqOTCHaux1lNNlHL1y7d1qbIQDq1yR1J9zW8-2Bs59X2TP2Rdi-2BYYCYcYWZvMQqau-2FQw-2BQ5ZsaenluAmLRGsIlbfqJGwbipFkZR3fyDGm02I19MnVAQ5Wwlyey1gGXsyxcgv51YHvq4-2FJ0qRfaelHImMmk8-3D
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Staffing: In North Carolina, more than 700 FEMA staff are on the ground, with more arriving daily. Over 1,200 Urban 
Search and Rescue personnel are in North Carolina helping people. As of today, these teams have rescued or 
supported over 3,200 survivors. Dozens of Disaster Survivor Assistance staff are on the ground in affected areas to 
help survivors apply for FEMA assistance and connect them with additional state, local, federal and voluntary agency 
resources. Over 1,000 National Guard Bureau troops have deployed to North Carolina to support response and 
recovery efforts. To date, troops have delivered nearly one million pounds of food, water and other supplies. 
Experienced FEMA leaders from around the country are in the field to bolster response efforts. Field Coordinating 
Officer Thomas McCool, Region 3 Regional Administrator MaryAnn Tierney, Region 7 Regional Administrator Andrea 
Spillars and Chief Financial Officer Mary Comans are on the ground overseeing response operations. 

Sheltering: Over 800 people who cannot return home are staying in safe and clean lodging through FEMA’s 
Transitional Shelter Assistance program. Transitional Sheltering Assistance is available for North Carolinians 
displaced by Tropical Storm Helene. Residents in declared counties who have applied for disaster assistance may be 
eligible to stay temporarily in a hotel or motel paid for by FEMA while they work on their long-term housing plan. 
People do not need to request this assistance. FEMA will notify them of their eligibility through an automated phone 
call, text message, and/or email, depending upon the method of communication they selected at the time of 
application for disaster assistance. Twenty-two shelters are housing just over 1,000 occupants. Mobile feeding 
operations continue to help survivors in heavily impacted areas, including three mass feeding sites in Buncombe, 
McDowell and Watauga counties.   

Power and Cellular Restoration: As of today, more than 74% of originally reported power outages have been 
restored. Nearly 8,000 crews continue to assist with remaining power restoration efforts. Cellular restoration 
continues to improve, with less than 25% of cellular sites down as of today. As of today, only two counties have 50% 
or more cell sites down. Two Federal Communications Commission surveillance teams are conducting inspection 
operations on equipment in targeted counties. FEMA is boosting response coordination by providing Starlink units to 
ensure first responders can communicate with each other. The Eastern Band of Cherokee Indians has full mobile 
cellular service.  

Commodities: Commodity distribution, mass feeding, and hydration operations are underway in areas of western 
North Carolina. FEMA commodity shipments are enroute to support operations. The agency is on track to meet 
requested delivery timelines for meals and water. Voluntary organizations are supporting feeding operations with 
bulk food and water deliveries coming via truck and aircraft. The Salvation Army has nine mobile feeding units 
supporting the massive operation and has provided emotional and spiritual care to more than 300 people. To date, 
The Salvation Army has served over 7,100 meals, 6,600 drinks, and 3,700 snacks. The American Red Cross is 
engaging in targeted distribution of emergency supplies in low-income communities with high levels of minor or 
affected residential damage.  

RESOURCES: 
 Residents can visit: ncdps.gov/helene to get information and additional assistance. 

 Residents should not travel to western North Carolina to keep the roadways clear for search and rescue teams 
and utility crews. 

https://www.fema.gov/press-release/20241003/north-carolinians-may-be-eligible-transitional-sheltering-hotels
https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rCxbig7rphW5S2SP7eobTrCuDCBqoLHhnTE3qYHoA-2BDv-2Bau8GiMRF82cdwNSxJZUUzDfuu6gd8KDo6yYypSfT-2BI6cgsBcLLhyYmtpksfWfdF-2BWg0X_bghSSwUwO9odnCoSKddcTeHprRVrJS9WGErtz0aqZJM4HAMW9zhwUXwkI9ui2EILjGOo6cL-2BdkmlO8CwKT88L9SNJmVgAWTgVFA-2B93VXiRzsNEN-2Fq-2FvlsZmEEO627ZJHhRSqLUWARdVVKyvDo92gHmLi6q6sPkdKCzdn4j9yO4VyYVg5ufYtQNCc2Yczv1wge71NYab2fodQyaXigBfqORflGiSATtk9mH6rdgC-2FQGQZ8oI0GSHwJmPNDvZ6D3gkZw91yT54g5RExsEDWNgaqK1M7ZsVJCCtUDvsGWKQbhvDezgS2A7OInp76pzqk0HKz8hNqekmkmuD084JKFbBN7bN3pe7AFgEihzB0DWRIB0-3D
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 Residents can get in touch with loved ones by calling 2-1-1 or visiting unitedwaync.org to add them to search 
and rescue efforts. 

Support for Florida 
FEMA has provided more than $40 million to more than 8,000 households. FEMA specialists are canvassing Florida 
communities impacted by Hurricane Helene to help survivors apply for assistance. Additionally, FEMA inspectors 
have begun visiting applicants’ homes to verify disaster-caused damage. 

Residents in need of information or resources should call the State Assistance Information Line (SAIL) at  
1-800-342-3557. English, Spanish and Creole speakers are available to answer questions.   

Support for Georgia 
FEMA has provided over $29 million to over 35,000 survivors. FEMA Disaster Survivor Assistance Teams are on the 
ground in neighborhoods across the affected counties helping survivors apply for FEMA assistance and connecting 
them with additional state, local, federal and voluntary agency resources.  

Residents can find resources like shelters and feeding sites at gema.georgia.gov/hurricane-helene. 

Support for South Carolina 
On Friday, President Biden announced 100% cost-share for a period of time to make recovery more affordable for 
the state. 

In South Carolina, FEMA has provided over $4.7 million to over 5,700 households. FEMA Disaster Survivor 
Assistance Teams are on the ground in neighborhoods across the affected counties continuing to help survivors 
apply for FEMA assistance and connect them with additional state, local, federal and voluntary agency 
resources.  South Carolina is monitoring river rises along coastal communities. Region 10 Administrator Willie Nunn 
continues to be on the ground to help oversee response and recovery operations in the state. 

Residents with questions on Hurricane Helene can call the state’s toll-free hotline, open 24 hours a day, at 1-866-
246-0133.  

Residents who are dependent on medical equipment at home and who are without power due to Helene may be 
eligible for a medical needs shelter. Call the state’s Department of Public Health Care Line at 1-855-472-3432 for 
more information.  

Support for Virginia  
On Friday, President Biden announced 100% cost-share for a period of time to make recovery more affordable for 
the commonwealth. To date, FEMA has provided more than $230,000 to over 50 households. FEMA Disaster 
Survivor Assistance Teams are on the ground in neighborhoods across the affected counties helping survivors apply 
for FEMA assistance and connecting them with additional state, local, federal and voluntary agency resources. 

https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC6pbF0BJvmjp5pWjwcEK5Ez6JY1RsunT-2Fp6tROjY3VKd2U-2BBnnNekBNd20vfJvlMHg-3D-3D3xJd_bghSSwUwO9odnCoSKddcTeHprRVrJS9WGErtz0aqZJM4HAMW9zhwUXwkI9ui2EILjGOo6cL-2BdkmlO8CwKT88L9SNJmVgAWTgVFA-2B93VXiRzsNEN-2Fq-2FvlsZmEEO627ZJHhRSqLUWARdVVKyvDo92gHmLi6q6sPkdKCzdn4j9yO4VyYVg5ufYtQNCc2Yczv1wge71NYab2fodQyaXigBfqObusjPuYs6ObpxmgdStfnf3fCESQ6QAnCufhUqqvSYmpbil7selq-2BrWuQbtkvemziPkHm5FuOOiEJ79uiETqwFm5q6MDO5Nm4mbyhYoWg83YZa-2BQktIKWW-2BJJ0OY9yGDqw7fGpjG2EBbMwRB-2F7OS6Bg-3D
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Residents can find resources like shelters and feeding sites at: Recover – Hurricane Helene | VDEM 
(vaemergency.gov) 

Support for Tennessee    
FEMA has received more than 2,300 applications for disaster assistance. FEMA Disaster Survivor Assistance Teams 
are on the ground in neighborhoods across the affected counties helping survivors apply for FEMA assistance and 
connecting them with additional state, local, federal and voluntary agency resources. 

Residents can call 1-800-824-3463 to report a missing person. Callers should be prepared to provide as much 
information as possible including names, phone numbers, vehicle identification and last known whereabouts.   

Counties have started establishing donation centers. For the evolving list, visit TEMA’s website. 

Voluntary Organizations 
Voluntary organizations are also providing personnel and resources to the hardest hit areas. The American Red 
Cross has hundreds of trained disaster workers providing comfort and operating shelters. Additionally, they are 
helping find loved ones through their helpline 1-800-RED-CROSS (1-800-733-2767) or by the Red Cross Hurricane 
Helene Reunification page where you can enter pertinent information about the person you’re looking for. If 
someone is missing a child related to this disaster or any other incident, they need to call 9-1-1 and then 1-800-THE-
LOST to receive assistance from the National Center for Missing and Exploited Children.  

People can receive free services like cutting fallen trees, tarping roofs and mold mitigation with the help of Crisis 
Cleanup by calling 844-965-1386. The hotline is open through October 11 and can connect people with volunteers 
from local relief organizations, community groups and the faith-based community who may be able to assist.   

Contact Us 

If you have any questions, please contact FEMA Office of External Affairs:  

 Congressional Affairs at (202) 646-4500 or at FEMA-Congressional-Affairs@fema.dhs.gov   

 Intergovernmental Affairs at (202) 646-3444 or at FEMA-IGA@fema.dhs.gov 

 Tribal Affairs at (202) 646-3444 or at FEMA-Tribal@fema.dhs.gov  

 Private Sector Engagement at (202) 646-3444 or at FEMA-Private-Sector@fema.dhs.gov 

Follow Us 
Follow FEMA on social media at: FEMA Blog on fema.gov, @FEMA or @FEMAEspanol on X, FEMA or FEMA Espanol on 
Facebook, @FEMA on Instagram, and via FEMA YouTube channel. 

Also, follow Administrator Deanne Criswell on X @FEMA_Deanne.  

https://www.vaemergency.gov/recover/hurricane-helene#:%7E:text=Governor%20Glenn%20Youngkin%20Declares%20State%20of
https://www.vaemergency.gov/recover/hurricane-helene#:%7E:text=Governor%20Glenn%20Youngkin%20Declares%20State%20of
https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC62dNvCvlk7p0LlDarRwh96cdOnS8YsaUTaZ4lBhr3Ba3ppifbFxA8hpDDfJBGRcqg-3D-3DTcU-_bghSSwUwO9odnCoSKddcTeHprRVrJS9WGErtz0aqZJM4HAMW9zhwUXwkI9ui2EILjGOo6cL-2BdkmlO8CwKT88L9SNJmVgAWTgVFA-2B93VXiRzsNEN-2Fq-2FvlsZmEEO627ZJHhRSqLUWARdVVKyvDo92gHmLi6q6sPkdKCzdn4j9yO4VyYVg5ufYtQNCc2Yczv1wge71NYab2fodQyaXigBfqOV9c7oBTgVLwwxNDcMXeJB91xi1hyAMXdnaMalBxqbkORQkaCocdgTW8B-2BK8-2BDCYygzwiR6cXZ1-2B16xCq8x4kMmEqC-2BLGzUzgzR2FsmYXmeBWSxg-2BfK-2BSZfGKiPsCp7KcX5HLPTpHN61NZ6w1MbIjbQ-3D
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/contact-and-locate-loved-ones/hurricane-helene-reunification.html
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/contact-and-locate-loved-ones/hurricane-helene-reunification.html
mailto:FEMA-Congressional-Affairs@fema.dhs.gov
mailto:FEMA-IGA@fema.dhs.gov
mailto:FEMA-Tribal@fema.dhs.gov
mailto:FEMA-Private-Sector@fema.dhs.gov
https://www.fema.gov/blog
https://twitter.com/FEMA
https://twitter.com/FEMAEspanol
https://www.facebook.com/FEMA
https://www.facebook.com/FEMAespanol
https://www.instagram.com/fema
https://www.youtube.com/user/FEMA
https://twitter.com/FEMA_Deanne
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FEMA Mission 
Helping people before, during and after disasters.  
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